
Handbook of Usability Testing: How to Plan,
Design, and Conduct Effective Tests

By Jeffrey Rubin, Dana Chisnell

Handbook of Usability Testing: How to Plan, Design, and Conduct Effective
Tests By Jeffrey Rubin, Dana Chisnell

Whether it's software, a cell phone, or a refrigerator, your customer wants - no,
expects - your product to be easy to use. This fully revised handbook provides
clear, step-by-step guidelines to help you test your product for usability.
Completely updated with current industry best practices, it can give you that all-
important marketplace advantage: products that perform the way users expect.
You'll learn to recognize factors that limit usability, decide where testing should
occur, set up a test plan to assess goals for your product's usability, and more.
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Editorial Review

From the Back Cover
Is your product user-friendly? Take these steps to find out

Whether it's software, technical documentation, a cell phone, or a refrigerator, your customer wants — no,
expects — your product to be easy to use. This fully revised handbook, a leading resource since 1994,
provides clear, step-by-step guidelines to help you test your product for usability. Completely updated with
current industry best practices and more varied examples, it can give you that all-important marketplace
advantage: products that perform the way users expect.

Learn to recognize factors that limit usability●

Decide whether testing should occur in a lab setting or at the site where the product is used●

Set up a test plan to assess goals for your product's usability●

Choose and train effective test moderators●

Decide on the best way to collect and review data●

Report the results and make recommendations●

Learn user-centered design principles and practices — the context for usability testing●

Reap the benefits of templates, tables, models, case studies, and other tools of the trade●

Companion Web site
Go to www.wiley.com/go/usabilitytesting to find additional case examples, samples, and templates

About the Author
Jeffrey Rubin, author of the first edition of this book, has more than 30 years of experience as a human
factors and usability research consultant and lecturer. A pioneer in the field of usability testing, he has
consulted for leading companies worldwide.

Dana Chisnell is an independent user researcher and usability consultant. She has done usability, user
interface design, and technical communications consulting and development since 1982.

For more information, please access the author's website at
http://www.usabilityworks.net

Author's blog:
http://usabilitytestinghowto.blogspot.com

Users Review

From reader reviews:

Melissa Jackson:

Book will be written, printed, or highlighted for everything. You can know everything you want by a e-book.
Book has a different type. As it is known to us that book is important factor to bring us around the world.
Close to that you can your reading skill was fluently. A book Handbook of Usability Testing: How to Plan,



Design, and Conduct Effective Tests will make you to always be smarter. You can feel more confidence if
you can know about almost everything. But some of you think which open or reading some sort of book
make you bored. It's not make you fun. Why they can be thought like that? Have you trying to find best book
or acceptable book with you?

Valarie Chamberlin:

Your reading 6th sense will not betray you actually, why because this Handbook of Usability Testing: How
to Plan, Design, and Conduct Effective Tests publication written by well-known writer whose to say well
how to make book that could be understand by anyone who else read the book. Written inside good manner
for you, dripping every ideas and producing skill only for eliminate your current hunger then you still doubt
Handbook of Usability Testing: How to Plan, Design, and Conduct Effective Tests as good book not just by
the cover but also with the content. This is one reserve that can break don't judge book by its include, so do
you still needing a different sixth sense to pick this kind of!? Oh come on your reading sixth sense already
alerted you so why you have to listening to an additional sixth sense.

Ian Hall:

Do you like reading a publication? Confuse to looking for your selected book? Or your book ended up being
rare? Why so many concern for the book? But any people feel that they enjoy intended for reading. Some
people likes studying, not only science book but also novel and Handbook of Usability Testing: How to Plan,
Design, and Conduct Effective Tests or perhaps others sources were given expertise for you. After you know
how the great a book, you feel desire to read more and more. Science e-book was created for teacher or even
students especially. Those books are helping them to include their knowledge. In various other case, beside
science reserve, any other book likes Handbook of Usability Testing: How to Plan, Design, and Conduct
Effective Tests to make your spare time a lot more colorful. Many types of book like this.

Alberto Kimble:

A lot of reserve has printed but it is different. You can get it by web on social media. You can choose the
best book for you, science, amusing, novel, or whatever through searching from it. It is referred to as of book
Handbook of Usability Testing: How to Plan, Design, and Conduct Effective Tests. Contain your knowledge
by it. Without leaving the printed book, it might add your knowledge and make you happier to read. It is
most crucial that, you must aware about publication. It can bring you from one location to other place.
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