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IT Essentials: PC Hardware and Software Companion Guide, Fourth Edition,
supports the Cisco Networking Academy IT Essentials: PC Hardware and
Software version 4.1 course. The course provides an introduction to computer
components, laptops and portable devices, wireless connectivity, security and
safety, environmental concerns, and diagnostic tools.
As a CompTIA Authorized Quality Curriculum, the course helps you prepare for
the CompTIA A+ certification. The fundamentals part of the course, covered in
Chapters 1–10, helps you prepare for the CompTIA A+ Essentials exam (220-
701). You learn the fundamentals of computer technology, networking, and
security and validate the communication skills and professionalism required of
all entry-level IT professionals. The advanced part of the course, covered in
Chapters 11–16, helps you prepare for the CompTIA A+ Practical Application
exam (220-702), providing more of a hands-on orientation and scenarios in
which troubleshooting and tools must be applied to resolve problems. Students
must pass both exams to earn the CompTIA A+ certification.
The features of the Companion Guide are designed to help you study and
succeed in this course:
n  Chapter objectives—Review core concepts by answering the focus
questions listed at the beginning of each chapter.
n  Key terms—Refer to the updated lists of networking vocabulary introduced
and turn to the highlighted terms in context. 
n  Check Your Understanding Questions and Answer Key—Evaluate your
readiness with the updated end-of-chapter questions that match the style of
questions you see on the online course quizzes.
Virtual Desktop, Virtual Laptop, and Packet Tracer Activities, on the CD
that accompanies this book, are virtual learning tools to help you develop critical
thinking and complex problem-solving skills. New for this edition, Cisco Packet
Tracer simulation-based learning activities promote the exploration of
networking and network security concepts and allow you to experiment with
network behavior.
 
All the Labs, Worksheets, and Class Discussion Exercises from the course are
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available in the separate book, IT Essentials: PC Hardware and Software Lab
Manual, Fourth Edition. More than 120 activities emphasize the practical
application of skills and procedures needed for hardware and software
installations, upgrades, and troubleshooting systems.
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Companion CD-ROM
The CD-ROM contains all of the Virtual Desktop Activities, Virtual Laptop
Activities, and Packet Tracer Activities referenced throughout the book.
Designed and developed by the Cisco Networking Academy, these standalone
tools supplement classroom learning by providing “hands-on” experience where
real equipment is limited. (Note: the Packet Tracer software is not included with
this CD. Ask your instructor for access to Packet Tracer.)
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IT Essentials: PC Hardware and Software Companion Guide, Fourth Edition, supports the Cisco
Networking Academy IT Essentials: PC Hardware and Software version 4.1 course. The course provides an
introduction to computer components, laptops and portable devices, wireless connectivity, security and
safety, environmental concerns, and diagnostic tools.
As a CompTIA Authorized Quality Curriculum, the course helps you prepare for the CompTIA A+
certification. The fundamentals part of the course, covered in Chapters 1–10, helps you prepare for the
CompTIA A+ Essentials exam (220-701). You learn the fundamentals of computer technology, networking,
and security and validate the communication skills and professionalism required of all entry-level IT
professionals. The advanced part of the course, covered in Chapters 11–16, helps you prepare for the
CompTIA A+ Practical Application exam (220-702), providing more of a hands-on orientation and scenarios
in which troubleshooting and tools must be applied to resolve problems. Students must pass both exams to
earn the CompTIA A+ certification.
The features of the Companion Guide are designed to help you study and succeed in this course:
n  Chapter objectives—Review core concepts by answering the focus
questions listed at the beginning of each chapter.
n  Key terms—Refer to the updated lists of networking vocabulary introduced and turn to the highlighted
terms in context. 
n  Check Your Understanding Questions and Answer Key—Evaluate your readiness with the updated
end-of-chapter questions that match the style of questions you see on the online course quizzes.
Virtual Desktop, Virtual Laptop, and Packet Tracer Activities, on the CD that accompanies this book,
are virtual learning tools to help you develop critical thinking and complex problem-solving skills. New for
this edition, Cisco Packet Tracer simulation-based learning activities promote the exploration of networking
and network security concepts and allow you to experiment with network behavior.
 
All the Labs, Worksheets, and Class Discussion Exercises from the course are available in the separate
book, IT Essentials: PC Hardware and Software Lab Manual, Fourth Edition. More than 120 activities
emphasize the practical application of skills and procedures needed for hardware and software installations,
upgrades, and troubleshooting systems.
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Companion CD-ROM
The CD-ROM contains all of the Virtual Desktop Activities, Virtual Laptop Activities, and Packet Tracer
Activities referenced throughout the book. Designed and developed by the Cisco Networking Academy,
these standalone tools supplement classroom learning by providing “hands-on” experience where real
equipment is limited. (Note: the Packet Tracer software is not included with this CD. Ask your instructor for
access to Packet Tracer.)
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Editorial Review

About the Author
Cisco Networking Academy is an innovative Cisco education initiative that delivers information and
communication technology skills to improve career and economic opportunities around the world. The
Academy provides online courses, interactive tools, and lab activities to prepare individuals for information
technology and networking careers in virtually every industry.

Users Review

From reader reviews:

Tyron Lenahan:

Book is to be different for each grade. Book for children until eventually adult are different content. As we
know that book is very important for people. The book IT Essentials: PC Hardware and Software Companion
Guide (4th Edition) ended up being making you to know about other information and of course you can take
more information. It is quite advantages for you. The publication IT Essentials: PC Hardware and Software
Companion Guide (4th Edition) is not only giving you far more new information but also for being your
friend when you feel bored. You can spend your personal spend time to read your book. Try to make
relationship with all the book IT Essentials: PC Hardware and Software Companion Guide (4th Edition).
You never experience lose out for everything when you read some books.

Charlie Hartman:

Nowadays reading books be than want or need but also get a life style. This reading routine give you lot of
advantages. The huge benefits you got of course the knowledge your information inside the book which
improve your knowledge and information. The data you get based on what kind of publication you read, if
you want drive more knowledge just go with schooling books but if you want feel happy read one having
theme for entertaining such as comic or novel. Typically the IT Essentials: PC Hardware and Software
Companion Guide (4th Edition) is kind of publication which is giving the reader unstable experience.

Kayla Congdon:

Information is provisions for people to get better life, information currently can get by anyone with
everywhere. The information can be a understanding or any news even a concern. What people must be
consider any time those information which is inside the former life are challenging be find than now could be
taking seriously which one is acceptable to believe or which one typically the resource are convinced. If you
get the unstable resource then you get it as your main information you will see huge disadvantage for you.
All those possibilities will not happen throughout you if you take IT Essentials: PC Hardware and Software
Companion Guide (4th Edition) as the daily resource information.



Ashley Johnson:

In this era which is the greater particular person or who has ability to do something more are more precious
than other. Do you want to become one of it? It is just simple strategy to have that. What you are related is
just spending your time not much but quite enough to get a look at some books. One of many books in the
top checklist in your reading list is IT Essentials: PC Hardware and Software Companion Guide (4th
Edition). This book which can be qualified as The Hungry Hillsides can get you closer in becoming precious
person. By looking way up and review this guide you can get many advantages.
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