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How do we ensure that our Web sites actually give users what they need? What
are the best ways to understand our users goals, behaviors, and attitudes, and
then turn that understanding into business results? Personas bring user research to
life and make it actionable, ensuring we're making the right decisions based on
the right information. This practical guide explains how to create and use
personas to make your site more successful. The User Is Always Right: A
Practical Guide to Creating and Using Personas takes you through each step of
persona creation, including tips for conducting qualitative user research, new
ways to apply quantitative research (such as surveys) to persona creation, various
methods for generating persona segmentation, and proven techniques for making
personas realistic. You'll also learn how to use personas effectively, from
directing overall business strategy and prioritizing features and content to making
detailed decisions about information architecture, content, and design.
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How do we ensure that our Web sites actually give users what they need? What are the best ways to
understand our users goals, behaviors, and attitudes, and then turn that understanding into business results?
Personas bring user research to life and make it actionable, ensuring we're making the right decisions based
on the right information. This practical guide explains how to create and use personas to make your site more
successful. The User Is Always Right: A Practical Guide to Creating and Using Personas takes you through
each step of persona creation, including tips for conducting qualitative user research, new ways to apply
guantitative research (such as surveys) to persona creation, various methods for generating persona
segmentation, and proven techniques for making personas realistic. You'll also learn how to use personas
effectively, from directing overall business strategy and prioritizing features and content to making detailed
decisions about information architecture, content, and design.
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Editorial Review
From the Back Cover

How do we ensure that our Web sites actually give users what they need? What are the best ways to
understand our users goals, behaviors, and attitudes, and then turn that understanding into business results?
Personas bring user research to life and make it actionable, ensuring we're making the right decisions based
on theright information. This practical guide explains how to create and use personas to make your site more
successful. The User Is Always Right: A Practical Guide to Creating and Using Personas takes you through
each step of persona creation, including tips for conducting qualitative user research, new ways to apply
guantitative research (such as surveys) to persona creation, various methods for generating persona
segmentation, and proven techniques for making personas realistic. You'll aso learn how to use personas
effectively, from directing overall business strategy and prioritizing features and content to making detailed
decisions about information architecture, content, and design.

About the Author

Steve Mulder is principal consultant at Molecular, an Internet consulting firm in Boston, and an
internationally known speaker recognized for his work with personas. He's a user experience expert who
practices what he preaches, with over ten years of experiencein user research, information architecture,
interaction design, and usability. Ziv Yaar isthe vice president of Internet strategy at Molecular, where he
has spent over ten years helping companies devel op technology and business strategies and has been at the
forefront of merging the power of marketing analytics with personas.

Users Review
From reader reviews:
Elinor Russdll:

Book will be written, printed, or illustrated for everything. Y ou can learn everything you want by a guide.
Book has a different type. Asit is known to usthat book isimportant issue to bring us around the world.
Alongside that you can your reading ability was fluently. A publication The User Is Always Right: A
Practical Guide to Creating and Using Personas for the Web will make you to be smarter. Y ou can feel more
confidence if you can know about everything. But some of you think in which open or reading the book
make you bored. It's not make you fun. Why they might be thought like that? Have you searching for best
book or suited book with you?

Judith Tate:

Information is provisions for those to get better life, information nowadays can get by anyone on
everywhere. The information can be ainformation or any news even a concern. What people must be
consider while those information which isinside the former life are challenging be find than now is taking
seriously which one works to believe or which one typically the resource are convinced. If you receive the
unstabl e resource then you have it as your main information there will be huge disadvantage for you. All
those possibilities will not happen in you if you take The User Is Always Right: A Practical Guideto



Creating and Using Personas for the Web as your daily resource information.

Mandi Rice:

Hey guys, do you desires to finds a new book to study? May be the book with the name The User Is Always
Right: A Practical Guide to Creating and Using Personas for the Web suitable to you? The book was written
by renowned writer in this era. The actual book untitled The User Is Always Right: A Practical Guide to
Creating and Using Personas for the Webis one of several booksin which everyone read now. That book was
inspired many people in the world. When you read this guide you will enter the new shape that you ever
know just before. The author explained their thought in the simple way, and so al of people can easily to
comprehend the core of this publication. This book will give you alots of information about this world now.
In order to see the represented of the world on this book.

Gary Johnson:

Do you redlly one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try to
pick one book that you just dont know the inside because don't determine book by its cover may doesn't
work thisis difficult job because you are scared that the inside maybe not since fantastic asin the outside
seem likes. Maybe you answer is usually The User Is Always Right: A Practical Guide to Creating and Using
Personas for the Web why because the fantastic cover that make you consider in regards to the content will
not disappoint you actually. The inside or content is usually fantastic as the outside or even cover. Y our
reading sixth sense will directly make suggestionsto pick up this book.
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