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Conquer ServiceNow by getting to grips with the power behind the platform

About This Book

In DetailThis book will help you to understand the fundamentals behind the
ServiceNow platform. Throughout the book, we develop a simple example
application that is designed to highlight the key capabilities of ServiceNow.In the
initial chapters, we build our foundations, walking through the data model,
exploring how to write effective code to implement business logic, and avoiding
the pitfalls that come with flexibility and choice in client-side scripting.Then, we
explore the Task table, a powerful kick-start to any application. To head off
potential problems, we look at debugging and diagnosis techniques. And finally,
we think about automation and orchestration?how ServiceNow can help control
the rest of your IT environment. Packed with hints, tips, and examples, this book
helps you to master ServiceNow quickly and efficiently.
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Editorial ReviewAbout the Author
Martin WoodMartin Wood has spent the last few years spreading the word about ServiceNow. His first
exposure to the platform was as one of its first customers in the UK in 2008, when he built a custom ITSM
application. He enjoyed the experience so much that he joined the company. Now, he works with a variety of
clients, ranging from blue-chip enterprises to SMEs, helping them utilize the power of ServiceNow. Martin
is passionate about helping people make an informed choice and enjoys speaking at ServiceNow user
conferences. He lives in the beautiful Berkshire countryside with his wife, Sarah. They both love exploring
the world and enjoying good food and great wine!Users ReviewFrom reader reviews:
Gina Melton:What do you consider book? It is just for students as they are still students or the item for all
people in the world, the particular best subject for that? Only you can be answered for that concern above.
Every person has distinct personality and hobby for each other. Don't to be obligated someone or something
that they don't would like do that. You must know how great and important the book Mastering ServiceNow
Administration. All type of book is it possible to see on many resources. You can look for the internet
solutions or other social media.
Jacqueline Campbell:Do you considered one of people who can't read enjoyable if the sentence chained
inside straightway, hold on guys this kind of aren't like that. This Mastering ServiceNow Administration
book is readable by you who hate those straight word style. You will find the details here are arrange for
enjoyable reading through experience without leaving actually decrease the knowledge that want to deliver
to you. The writer regarding Mastering ServiceNow Administration content conveys prospect easily to
understand by lots of people. The printed and e-book are not different in the written content but it just
different available as it. So , do you nevertheless thinking Mastering ServiceNow Administration is not
loveable to be your top record reading book?
Donn Chavez:As a college student exactly feel bored to help reading. If their teacher questioned them to go
to the library or to make summary for some book, they are complained. Just tiny students that has reading's
heart and soul or real their leisure activity. They just do what the trainer want, like asked to go to the library.
They go to presently there but nothing reading really. Any students feel that reading is not important, boring
in addition to can't see colorful pics on there. Yeah, it is being complicated. Book is very important for
yourself. As we know that on this period of time, many ways to get whatever we wish. Likewise word says,
many ways to reach Chinese's country. Therefore this Mastering ServiceNow Administration can make you
truly feel more interested to read.
Chantal Dow:Some people said that they feel bored stiff when they reading a publication. They are directly
felt this when they get a half parts of the book. You can choose the actual book Mastering ServiceNow
Administration to make your reading is interesting. Your own skill of reading proficiency is developing
when you such as reading. Try to choose basic book to make you enjoy to see it and mingle the idea about
book and reading especially. It is to be very first opinion for you to like to open a book and read it. Beside
that the guide Mastering ServiceNow Administration can to be your new friend when you're truly feel alone
and confuse in what must you're doing of this time.
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