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Preparing for the latest CCNA® Voice exam? Here are all the CCNA Voice
commands you’ll need to prepare for the Cisco 640-461 ICOMM v8.0 Exam, in
one handy, condensed resource. Filled with valuable, easy-to-access information,
the CCNA Voice Portable Command Guide is portable enough for you to use
whether you’re in the server room or the equipment closet. This quick reference
summarizes all commands, keywords, command arguments, and associated
prompts relevant for Exam 640-461, and offers tips and examples for applying
these commands in live Cisco Unified Communications environments.
 
Topics covered include
 
• Fundamentals: Unified Communications components, functions, call
signaling, media flows, and VoIP quality
• Preparation: Configure Cisco switches, routers, and other devices to support
Unified Voice
• Provisioning: Create/modify users, accounts, endpoints, directory numbers,
user and mobility features, and calling privileges
• Messaging and Presence: Configure voice messaging, Cisco Unity
Connection, and Cisco Unified Presence
• Management/Monitoring: Generate reports, monitor voicemail usage, perform
backups, and more
• Support: Verify PSTN connectivity and define fault domains; troubleshoot
endpoints, call quality, and voicemail
 

Access all CCNA Voice commands–use as a quick, offline resource for●

research and solutions
Logical how-to topic groupings provide one-stop research●

Great for review before CCNA Voice 640-461 certification exams●

Includes configuration examples for Cisco Unified Communications Manager,●

Cisco Unified Communications Manager Express, Cisco Unity Connection, and
Cisco Unified Presence
Compact size makes it easy to carry with you, wherever you go●

“Create Your Own Journal” section with blank, lined pages allows you to●
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personalize the book for your needs
“What Do You Want to Do?” chart inside cover helps you quickly reference●

specific tasks

 
This book is part of the Cisco Press® Certification Self-Study Product Family,
which offers readers a self-paced study routine for Cisco® certification exams.
Titles in the Cisco Press Certification Self-Study Product Family are part of a
recommended learning program from Cisco that includes simulation and hands-
on training from authorized Cisco Learning Partners and self-study products from
Cisco Press.
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Preparing for the latest CCNA® Voice exam? Here are all the CCNA Voice commands you’ll need to prepare
for the Cisco 640-461 ICOMM v8.0 Exam, in one handy, condensed resource. Filled with valuable, easy-to-
access information, the CCNA Voice Portable Command Guide is portable enough for you to use whether
you’re in the server room or the equipment closet. This quick reference summarizes all commands,
keywords, command arguments, and associated prompts relevant for Exam 640-461, and offers tips and
examples for applying these commands in live Cisco Unified Communications environments.
 
Topics covered include
 
• Fundamentals: Unified Communications components, functions, call signaling, media flows, and VoIP
quality
• Preparation: Configure Cisco switches, routers, and other devices to support Unified Voice
• Provisioning: Create/modify users, accounts, endpoints, directory numbers, user and mobility features, and
calling privileges
• Messaging and Presence: Configure voice messaging, Cisco Unity Connection, and Cisco Unified
Presence
• Management/Monitoring: Generate reports, monitor voicemail usage, perform backups, and more
• Support: Verify PSTN connectivity and define fault domains; troubleshoot endpoints, call quality, and
voicemail
 

Access all CCNA Voice commands–use as a quick, offline resource for research and solutions●

Logical how-to topic groupings provide one-stop research●

Great for review before CCNA Voice 640-461 certification exams●

Includes configuration examples for Cisco Unified Communications Manager, Cisco Unified●

Communications Manager Express, Cisco Unity Connection, and Cisco Unified Presence
Compact size makes it easy to carry with you, wherever you go●

“Create Your Own Journal” section with blank, lined pages allows you to personalize the book for your●

needs
“What Do You Want to Do?” chart inside cover helps you quickly reference specific tasks●

 
This book is part of the Cisco Press® Certification Self-Study Product Family, which offers readers a self-
paced study routine for Cisco® certification exams. Titles in the Cisco Press Certification Self-Study Product
Family are part of a recommended learning program from Cisco that includes simulation and hands-on
training from authorized Cisco Learning Partners and self-study products from Cisco Press.
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Editorial Review

About the Author

Robert M. Cannistra is a full-time faculty member at Marist College located in Poughkeepsie, NY, where he
teaches networking, voice communication, security, wireless communication, and system administration
courses within the School of Computer Science and Mathematics. Outside of teaching, Robert provides
network consulting services for enterprise, service provider, and medical organizations for network design,
configuration, and troubleshooting. Robert has held the positions of Northeast Regional Manager, Technical
Services Manager, and Senior Consultant for a Cisco Gold Partner. His time there was spent designing,
configuring, and implementing highly accessible data networks for various enterprise, service provider, and
Internet companies across the world; some of those clients included Quaker Oats, Milwaukee Electric Tool,
AC Nielsen, Cogent Communications, and EthnicGrocer.com, among numerous others. Upon the completion
of each client implementation, he would develop and instruct customized training courses to help the client
manage the newly designed networks. Robert has taught as an adjunct faculty member at Rensselaer
Polytechnic Institute (RPI) for their Computer Science, Engineering, and Information Technology curricula
and as an adjunct technical instructor for a technical institute in Poughkeepsie, NY. He has also held the
positions of Senior Network Engineer for About.com, Inc., Internet and Intranet Infrastructure Webmaster at
AT&T Solutions, and Systems Engineer at Kodak Imaging Services. Robert holds a master of science degree
in Computer Science/Information Systems, a bachelor of science degree in Computer Science, an associate
of science in Liberal Arts and Science, and several industry technical certifications including CCAI, CCNA,
CCSP, MCSE, CLP, and several others. Whenever Robert has a free moment (which isn’t very often), he
enjoys spending time with his wife, Kara, two sons, Luca and Rylan, and their dog, Tripster (a coonhound
who always stands right behind him and his wife so they take full advantage of her name...as they trip over
her).
 
Michael Scheuing has witnessed the evolution of Cisco voice products since first working on Call Manager
3.1 many years ago. Drawing upon 15 years of telephony and network experience, Michael has designed,
implemented, and maintained voice and data infrastructures for small businesses and large enterprise alike.
Michael currently works as a Telecommunications Engineer responsible for the architecture and
management of a complex voice and video network consisting of legacy PBXs, Cisco Unified
Communications Manager, and Cisco TelePresence.

Users Review

From reader reviews:

Theodore May:

The book CCNA Voice Portable Command Guide can give more knowledge and also the precise product
information about everything you want. So why must we leave the great thing like a book CCNA Voice
Portable Command Guide? Some of you have a different opinion about reserve. But one aim in which book
can give many data for us. It is absolutely right. Right now, try to closer using your book. Knowledge or data
that you take for that, you could give for each other; it is possible to share all of these. Book CCNA Voice
Portable Command Guide has simple shape but you know: it has great and massive function for you. You
can appear the enormous world by available and read a publication. So it is very wonderful.



Linda Sandoval:

Information is provisions for individuals to get better life, information nowadays can get by anyone on
everywhere. The information can be a expertise or any news even an issue. What people must be consider
when those information which is inside the former life are challenging be find than now's taking seriously
which one is acceptable to believe or which one the resource are convinced. If you get the unstable resource
then you obtain it as your main information we will see huge disadvantage for you. All of those possibilities
will not happen inside you if you take CCNA Voice Portable Command Guide as your daily resource
information.

Wanda Davis:

Hey guys, do you would like to finds a new book to read? May be the book with the concept CCNA Voice
Portable Command Guide suitable to you? Often the book was written by popular writer in this era. The
actual book untitled CCNA Voice Portable Command Guideis a single of several books that everyone read
now. This kind of book was inspired lots of people in the world. When you read this e-book you will enter
the new dimensions that you ever know ahead of. The author explained their idea in the simple way, and so
all of people can easily to be aware of the core of this e-book. This book will give you a lots of information
about this world now. To help you see the represented of the world within this book.

Santos Ball:

Spent a free a chance to be fun activity to accomplish! A lot of people spent their free time with their family,
or all their friends. Usually they performing activity like watching television, about to beach, or picnic within
the park. They actually doing same task every week. Do you feel it? Do you wish to something different to
fill your personal free time/ holiday? Could be reading a book may be option to fill your totally free time/
holiday. The first thing that you will ask may be what kinds of guide that you should read. If you want to
attempt look for book, may be the reserve untitled CCNA Voice Portable Command Guide can be very good
book to read. May be it may be best activity to you.
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