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Your Passport to International Business Etiquette

The most authoritative and comprehensive text of its kind, Kiss, Bow, or Shake
Hands, 2nd Edition is your must-have guide to proper international business
protocol. With countries such as China and Indiataking on a more significant
role in the global business landscape, you can't afford not to know the practices,
customs, and philosophies of other countries.

Now fully revised, updated, and expanded with over sixty country profiles, Kiss,
Bow, or Shake Hands, 2nd Edition provides invaluable information on how to
handle common business interactions with grace, respect, and an appreciation for
different cultures.
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Editorial Review

About the Author

Terri Morrison is president of Getting Through Customs, Inc., the most recognized Internet product and
training firm for global business travelers. Her clients include multinationals such as AT& T, IBM, and
DuPont, and universities such as Cornell, Harvard, and Oxford. She conducts seminarsin intercultural
communications and has written for many publications, including American Airlines magazine American
Way, Swissair's Gazette, and Industry Week online. She has appeared on CNN, CNBC, Charlie Rose,
Bloomberg, and repeatedly on NPR. She has been profiled and quoted in the Wall Street Journal, Asia
Times, ComputerWorld, Investor's Weekly, Fast Company, USA Today, and Fortune magazine. Shelivesin
Newtown Square, PA.

Users Review
From reader reviews:
Jeffrey Sandoval:

The book Kiss, Bow, Or Shake Hands: The Bestselling Guide to Doing Businessin More Than 60 Countries
can give more knowledge and information about everything you want. Exactly why must we leave the best
thing like abook Kiss, Bow, Or Shake Hands: The Bestselling Guide to Doing Businessin More Than 60
Countries? A number of you have a different opinion about publication. But one aim which book can give
many info for us. It is absolutely proper. Right now, try to closer using your book. Knowledge or info that
you take for that, you are able to give for each other; you can share al of these. Book Kiss, Bow, Or Shake
Hands: The Bestselling Guide to Doing Business in More Than 60 Countries has simple shape however you
know: it has great and big function for you. Y ou can appearance the enormous world by available and read a
guide. So it is very wonderful.

NumbersHarless:

What do you about book? It is not important to you? Or just adding material when you require something to
explain what the one you have problem? How about your time? Or are you busy man or woman? If you don't
have spare time to compl ete others business, it is give you a sense of feeling bored faster. And you have
extratime? What did you do? Everyone has many questions above. They have to answer that question
because just their can do in which. It said that about e-book. Book is familiar on every person. Yes, it is
appropriate. Because start from on pre-school until university need that Kiss, Bow, Or Shake Hands. The
Bestselling Guide to Doing Business in More Than 60 Countries to read.

Ruth Frye:

Information is provisions for individuals to get better life, information these days can get by anyone on



everywhere. The information can be a knowledge or any news even restricted. What people must be consider
whenever those information which is within the former life are challenging to be find than now istaking
seriously which one is acceptable to believe or which one the particular resource are convinced. If you get
the unstabl e resource then you obtain it as your main information there will be huge disadvantage for you.
All of those possihilities will not happen inside you if you take Kiss, Bow, Or Shake Hands: The Bestselling
Guide to Doing Businessin More Than 60 Countries as your daily resource information.

Michael Santiago:

This Kiss, Bow, Or Shake Hands: The Bestselling Guide to Doing Business in More Than 60 Countriesis
new way for you who has fascination to look for some information mainly because it relief your hunger of
knowledge. Getting deeper you upon it getting knowledge more you know otherwise you who still having
tiny amount of digest in reading this Kiss, Bow, Or Shake Hands: The Bestselling Guide to Doing Business
in More Than 60 Countries can be the light food for you because the information inside this particular book
is easy to get by anyone. These books build itself in the form which can be reachable by anyone, yep | mean
in the e-book web form. People who think that in reserve form make them feel drowsy even dizzy this book
isthe answer. So you cannot find any in reading areserve especialy thisone. Y ou can find what you are
looking for. It should be here for anindividual. So , don't miss that! Just read this e-book type for your better
lifein addition to knowledge.
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