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This text focuses on HUMAN RESOURCES MANAGEMENT &
SUPERVISION topics. It includes essential content plus learning activities, case
studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National
Restaurant Association (NRA). This edition is created to teach restaurant and
hospitality students the core competencies of the Ten Pillars of Restaurant
Management. The Ten Pillars of Restaurant Management is a job task analysis
created with the input and validation of the industry that clearly indicates what a
restaurant management professional must know in order to effectively and
efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant,
hospitality and foodservice industry as those needed for success. This
competency-based program features 10 topics each with a textbook, online exam
prep for students, instructor resources, a certification exam, certificate, and
credential. The online exam prep for students  is available with each textbook and
includes helpful learning modules on test-taking strategies, practice tests for
every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-
pencil version of the ManageFirst certification exam.
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This text focuses on HUMAN RESOURCES MANAGEMENT & SUPERVISION topics. It includes
essential content plus learning activities, case studies, professional profiles, research topics and more that
support course objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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Editorial Review

Users Review

From reader reviews:

Ethan Scott:

Playing with family in a very park, coming to see the ocean world or hanging out with friends is thing that
usually you may have done when you have spare time, then why you don't try issue that really opposite from
that. Just one activity that make you not sense tired but still relaxing, trilling like on roller coaster you are
ride on and with addition associated with. Even you love ManageFirst: Hospitality Human Resources
Management & Supervision with Answer Sheet (2nd Edition), it is possible to enjoy both. It is fine
combination right, you still desire to miss it? What kind of hang-out type is it? Oh occur its mind hangout
people. What? Still don't buy it, oh come on its referred to as reading friends.

Edris Sibert:

ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition)
can be one of your beginning books that are good idea. Many of us recommend that straight away because
this guide has good vocabulary which could increase your knowledge in vocabulary, easy to understand, bit
entertaining but still delivering the information. The writer giving his/her effort that will put every word into
satisfaction arrangement in writing ManageFirst: Hospitality Human Resources Management & Supervision
with Answer Sheet (2nd Edition) although doesn't forget the main stage, giving the reader the hottest along
with based confirm resource data that maybe you can be certainly one of it. This great information may
drawn you into fresh stage of crucial imagining.

Tracie Berry:

Your reading 6th sense will not betray anyone, why because this ManageFirst: Hospitality Human Resources
Management & Supervision with Answer Sheet (2nd Edition) e-book written by well-known writer whose to
say well how to make book that can be understand by anyone who also read the book. Written within good
manner for you, still dripping wet every ideas and writing skill only for eliminate your own personal hunger
then you still hesitation ManageFirst: Hospitality Human Resources Management & Supervision with
Answer Sheet (2nd Edition) as good book but not only by the cover but also through the content. This is one
guide that can break don't determine book by its cover, so do you still needing one more sixth sense to pick
this particular!? Oh come on your looking at sixth sense already told you so why you have to listening to a
different sixth sense.



Kyle Smallwood:

It is possible to spend your free time to read this book this publication. This ManageFirst: Hospitality Human
Resources Management & Supervision with Answer Sheet (2nd Edition) is simple to bring you can read it in
the recreation area, in the beach, train and soon. If you did not have got much space to bring typically the
printed book, you can buy often the e-book. It is make you easier to read it. You can save the book in your
smart phone. Thus there are a lot of benefits that you will get when you buy this book.

Download and Read Online ManageFirst: Hospitality Human
Resources Management & Supervision with Answer Sheet (2nd
Edition) By National Restaurant Association #9P56VU1ZEHR



Read ManageFirst: Hospitality Human Resources Management &
Supervision with Answer Sheet (2nd Edition) By National
Restaurant Association for online ebook

ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition)
By National Restaurant Association Free PDF d0wnl0ad, audio books, books to read, good books to read,
cheap books, good books, online books, books online, book reviews epub, read books online, books to read
online, online library, greatbooks to read, PDF best books to read, top books to read ManageFirst:
Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) By National
Restaurant Association books to read online.

Online ManageFirst: Hospitality Human Resources Management & Supervision with
Answer Sheet (2nd Edition) By National Restaurant Association ebook PDF download

ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd
Edition) By National Restaurant Association Doc

ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) By National
Restaurant Association Mobipocket

ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) By National
Restaurant Association EPub


