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From its beginnings in the 1920s until its demise in the 1980s, Bell Labs-
officially, the research and development wing of AT&T-was the biggest, and
arguably the best, laboratory for new ideas in the world. From the transistor to
the laser, from digital communications to cellular telephony, it's hard to find an
aspect of modern life that hasn't been touched by Bell Labs. In The Idea Factory,
Jon Gertner traces the origins of some of the twentieth century's most important
inventions and delivers a riveting and heretofore untold chapter of American
history. At its heart this is a story about the life and work of a small group of
brilliant and eccentric men-Mervin Kelly, Bill Shockley, Claude Shannon, John
Pierce, and Bill Baker-who spent their careers at Bell Labs. Today, when the
drive to invent has become a mantra, Bell Labs offers us a way to enrich our
understanding of the challenges and solutions to technological innovation. Here,
after all, was where the foundational ideas on the management of innovation
were born.
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Editorial Review

Review
“Filled with colorful characters and inspiring lessons . . . The Idea Factory explores one of the most critical
issues of our time: What causes innovation?” — Walter Isaacson, The New York Times Book Review

“Riveting . . . Mr. Gertner’s portraits of Kelly and the cadre of talented scientists who worked at Bell Labs
are animated by a journalistic ability to make their discoveries and inventions utterly
comprehensible—indeed, thrilling—to the lay reader. And they showcase, too, his novelistic sense of
character and intuitive understanding of the odd ways in which clashing or compatible personalities can
combine to foster intensely creative collaborations.”

— Michiko Kakutani, The New York Times

“One of the best innovation-focused books I've read: It's a wide-ranging, detailed, and deeply fascinating
look at the New Jersey lab which has been churning out useful discoveries since the early 1900s.” — The
Boston Globe

“Fascinating history . . . the research behind The Idea Factory is astonishing.” — Slate Book Review

“Compelling . . . Gertner's book offers fascinating evidence for those seeking to understand how a society
should best invest its research resources.” — The Wall Street Journal

“An expansive new history . . . does an impressive job of illuminating many of Bell Labs’ key technological
triumphs.” — Wired.com

About the Author
Jon Gertner grew up in Berkeley Heights, New Jersey, just a few hundred yards away from Bell Labs. He
has been a writer for the New York Times Magazine since 2004 and is an editor at Fast Company magazine.
He lives in Maplewood, New Jersey, with his wife and two children.

Users Review

From reader reviews:

Katie Martinez:

Do you have favorite book? For those who have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each book has different aim or maybe goal; it means that
reserve has different type. Some people feel enjoy to spend their time for you to read a book. They can be
reading whatever they consider because their hobby will be reading a book. Think about the person who
don't like reading through a book? Sometime, particular person feel need book if they found difficult
problem or maybe exercise. Well, probably you will want this The Idea Factory: Bell Labs and the Great
Age of American Innovation.



Cheryl Estrella:

Don't be worry for anyone who is afraid that this book may filled the space in your house, you may have it in
e-book method, more simple and reachable. That The Idea Factory: Bell Labs and the Great Age of
American Innovation can give you a lot of pals because by you investigating this one book you have thing
that they don't and make a person more like an interesting person. This particular book can be one of one
step for you to get success. This publication offer you information that might be your friend doesn't know, by
knowing more than other make you to be great men and women. So , why hesitate? Let's have The Idea
Factory: Bell Labs and the Great Age of American Innovation.

Andrea Quirk:

That guide can make you to feel relax. This particular book The Idea Factory: Bell Labs and the Great Age
of American Innovation was colorful and of course has pictures around. As we know that book The Idea
Factory: Bell Labs and the Great Age of American Innovation has many kinds or style. Start from kids until
teenagers. For example Naruto or Investigator Conan you can read and think that you are the character on
there. So , not at all of book tend to be make you bored, any it can make you feel happy, fun and unwind. Try
to choose the best book to suit your needs and try to like reading that.

Russell Howell:

As a student exactly feel bored for you to reading. If their teacher questioned them to go to the library or
make summary for some publication, they are complained. Just very little students that has reading's heart
and soul or real their pastime. They just do what the instructor want, like asked to go to the library. They go
to right now there but nothing reading critically. Any students feel that studying is not important, boring and
also can't see colorful images on there. Yeah, it is to be complicated. Book is very important in your case. As
we know that on this era, many ways to get whatever we wish. Likewise word says, many ways to reach
Chinese's country. So , this The Idea Factory: Bell Labs and the Great Age of American Innovation can make
you really feel more interested to read.
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